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1. I 93 I GFIEF Event of Default SsH® 2T, ©CI Amrel (Lender)
VARSI LS (FIG* AN I (I FATS AI (T Loan Agreement T
YARIOT & ATATOI V(T RATN S (ICHIAT §fS M VAT FKA ATAT JAL,
SfFS S, NI 5G] A NS ICHH AACT AT (| 42 (N SfI S0
ST & NS W WR[ATT ARTCNLTIN 2 433 AT S A= FS T 8
ST AT TINS FIYF (S, Loan Agreement I T (FICAT 5 1 NS
43 RIS (AT RY AFTAS | (FIAT Default Event TLHGS 20 AT SToyef
JEFT A, 7 A NI BT JHFTIN (FIS WY FAF GBI ZIN A8
ARSI, STR-AVAZIST (Co-borrower) 8 SO (FICNT WG 1 AfSIM
ISP O AT ATGTNY FICO 1T AP |

2. I (/TN Event of Default I INN (HFICNT TG GO TN (WO AW 1 VY
SRS 28TF NI Default Event FRTCI 517 2, O AVS20] WIATH
YTOIP OO (12 To-1F [T WI2© FAA|

3. (I Default Event ST290® Z0eT AMTST (T WY ANF I GNT ATIGN
NN FACEA (T (P BS T ATODTAI HTS (TNMCIY FACO AR A2 ATITGA
AVAZGT NG I/ NLT FHBA A I N FACS AR |

4. AINZOT G2 WA WY T=NAS Loan Agreement 433 ST S~IT=y
TS TfFA® STHeT AGHE ATIS FAE NGHE AT LB |

I TS I TINNS FILF 41, I N IFH TSI 74 a2 8 [y
ﬁl@_@, Securitization and Reconstruction of Financial Assets and
Enforcement of Security Interest Act, 2002 (SARFAESI Act) X1 ] (RICAT
TG AN WA VLTS i3S WP ST 41 Q| (T 7
AL G Negotiable Instruments Act, Civil Suit, SARFAESI Act BOIIH SR
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E — S1x3 AfATIAT (Customer Service)
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b. 2-(N3d $FA: wecare@capitalindia.com

c. (NN fNUE AEs AfHTIT (T3~ =K 022-45036000-4 (FIN A
(VR

d. fRafafds fSsmrg ffy=s

CAPITAL INDIA FINANCE LIMITED

Level — 20, Birla Aurora,

Dr. Annie Besant Road,

Worli, Mumbai,
Maharashtra — 400030

T -

WO RTAERI Y (AT 4 (TS) FIAAITHA N NSNS fFo4S =1 =
A BA-Y-4 ANG BB AT TV ARS ABE 1 A, AP
grievance@capitalindia.com ORI 04 (=N Grievance Redressal
Officer-F PG WGTII5 TN FICO AT |

Grievance Redressal Officer- 43 (TS RV (AN STFe] S126faF @
YT P ST |

WFSTIISY ©GATIT 419 (Escalation Matrix)

IBd-5

¥fM Secondary Level-4 Grievance Redressal Officer <1=\§<1> MG B8 1 AN
AZF BT N 2, WA ARSI AAT SIfFY (ATF 58 (CGIWy) FIHITTF TCE3

WG A=A W1 =, O A= Principal Nodal Officer- 49 fNP0 SIfel

PFCO AT |

Ombudsman Scheme, 2018-49 Chapter IV, Clause 15(3) WT?[ e fifon
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Z1(~ Principal Nodal Officer D& REISAAEICHRIRED Principal Nodal Officer-
(M SIfTBT (NN STIISRG ]S 2T FIATIRTEATS ARG AFI |

g -
NBF C-SZpI® WGTINE FE, M HSTIMHF OIfFY (A0 D (AF™)
FILRICHT W TSTICIR VIS N =T WA 2 TS A TN A2F B
w1 =, OlF A= RIS TAT Reserve Bank Integrated Ombudsman-4<
NP6 WIS AITAT PO ATIIS

1. SNATRN: RBI- A9 CMS Portal — https://cms.rbi.org.in

2. OISBTIIT:
Centralised Receipt and Processing Centre
4th Floor, Reserve Bank of India,
Sector-17, Central Vista,
Chandigarh — 160017

3. 3—@33: crpc@rbi.org.in
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5. WIS fNHN&T Gy RE-4F DI AIAPO WIRCAL ©OIFY & [RITT 433
RE-49 PR (ATPH AT Ba (JW AH) |
6. WGRIFIAT Fod AFfO 8 AT
7. AfS ARSF (Relief) |
8. RB-10S 2021-49 Clause 10 S~ ST TAZICI9T (Non-
maintainable) V¥—42 T CArFeNT|
HRAT: WOTIIBINP WO T WO STNYNFI! A7 NATad
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AT AT STV f5FET - Address of NBFC Ombudsman

C/o Reserve Bank of India,

RBI Byculla OfficeBuilding,

Opp. Mumbai Central Railway
Station,

Byculla, Mumbai - 400 008

STD Code: 022 Telephone No : 2300
1280 Fax No : 23022024

Email: nbfcomumbai@rbi.org.in

C/o Reserve Bank of India,
Sansad Marg,

New Delhi — 110001

STD Code: 011

Tel. N0.23724856

FaxNo. 23725218 - 19

Email: nbfconewdelhi@rbi.org.in

C/o Reserve Bank of India

Fort Glacis,

Chennai 600 001

STD Code: 044

Telephone No : 25395964

Fax No : 256395488

Email : cms.nbfcochennai@rbi.org.in

C/o Reserve Bank of India

15, Netaji Subhash Road
Kolkata-700 001

STD Code: 033

Telephone No : 22310217

Fax No : 22305899

Email : cms.nbfcokolkata@rbi.org.in
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