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2. Laia (Purpose):
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3. M ARk & 13 S i (Process of Grievance
Redressal):
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NBFC = :
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b) S dw ) wecare@capitalindia.com

¢) 45036000-22-91+ :: S JS
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Capital India Finance Limited

Level — 20, Birla Aurora,

Dr. Annie Besant Road,

Worli,

Mumbai — 400030.

Kind Attention: Customer Service Team

Money Exchange Business =1 —:

a) ;2 S J ) wecare@remitx.com

b) 49385000-22-91+ xS JS
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Capital India Finance Limited

713 & 714 A Wing, Kanakia Wall Street
Chakala, Andheri East, Mumbai — 400093

Kind Attention: Customer Service Team
Alaja ) 98 (Secondary Level):
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Escalation Matrix
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1. &N ¢f: RBI S CMS _z J5s: https:/cms.rbi.org.in

2. (B3) SI3 aay i
Centralised Receipt and Processing Centre
4th Floor, Reserve Bank of India,

Sector-17, Central Vista,
Chandigarh — 160017

3. 0n S s g e 0 S die ) Ol JeSa (S S erpe@rbi.org.in
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Address of NBFC Ombudsman

C/o Reserve Bank of India

RBI Byculla Office Building

Opp. Mumbai Central Railway Station
Byculla, Mumbai-400 008

STD Code: 022 Telephone No : 23001280
Fax No : 23022024

Email : cms.nbfcomumbai@rbi.org.in

C/o Reserve Bank of India

Sansad Marg

New Delhi -110001

STD Code: 011

Telephone No: 23724856

Fax No : 23725218-19

Email : cms.nbfconewdelhi@rbi.org.in

C/o Reserve Bank of India

Fort Glacis,

Chennai 600 001

STD Code: 044

Telephone No : 25395964

Fax No : 25395488

Email : cms.nbfcochennai@rbi.org.in

C/o Reserve Bank of India

15, Netaji Subhash Road
Kolkata-700 001

STD Code: 033

Telephone No : 22310217

Fax No : 22305899

Email : cms.nbfcokolkata@rbi.org.in

4. A1) 8 Ll (Redressal of the Complaints):
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il 8 Jonll MU T8 Uy hS (8l iy oS by ol (AneS g s S Ol o (oS 7 e (oully e
i s s SY gy S w23 D) S e i S ey e (S s S o 0 bl s
e S diend dSa (S Tl )5 e (558 il

6. SE LB (Review):

a) \S S 5 ol () Board of Directors S o S 5 ki glhe Sy 0 Board of
Directors -8 éj s yla S qujsjts S ?LE’ 45 él\j\ LS LSS Jls

b) U5 185 wdyy ~ Reserve Bank of India (RBI) o) 58 (33Ul (i3 00 5S (5 jla s caila (S

Gl L 8 I Ss (S Odos Al S ol o o) (Sl S cldSal 5l iy o geal ey cdayl
Sl (b o S Gy s e 0l 8 BT A8 Glaie s Jler 6500 (S i i S ) S
ol (Ul sl ead ara Y3 3R el m Bildae S Gl sl S Sla LS ) eal man 1Sl Gl

R ENPEON

7. sL&4 (Disclosure):

ol Cu s (S S ol o https:/www.capitalindia.com/ s https:/www.remitx.com/
@\ (Upload) -8 =l S




